ConnectHome brings national and local partners
together to assist communities, including:

Bridging the Digital Divide:
Quick Facts


Many low-income individuals do not have
high-speed broadband Internet access



Not only is there no Internet access but also
no technical training, digital literacy training,
or access to devices for many individuals





ConnectHome seeks to close the digital divide
ConnectHome was introduced in July 2015
The ConnectHome initiative builds off of
ConnectED



28 communities across the United States were
selected to participate in the pilot program



$70M in commitments made to these
communities



Major role players in ConnectHome: HUD,
EveryoneOn, public housing authorities, cities
and stakeholders—both local and beyond



Strong partnerships are integral to the success
of this initiative



CMHA owns more than 4,600 family units,
over 50 percent of those units have at least
one child in the home



CMHA serves more than 4,500 children
through the Low-Income Public Housing
Program



In 2014, the City of Cleveland ranked 9th
among the Top 25 Worst Connected U.S. Cities
with more than 50,000 households



Over 33 percent of Cleveland households have
no Internet access at home

Broadband Providers
CenturyLink, Cox Communications, Google Fiber,
Pine Telephone, Sprint, SuddenLink
Communications, Vyve Broadband
Non-Profits
EveryoneOn, US Ignite, American Library
Association, Boys & Girls Clubs of America, College
Board, Common Sense, GitHub, Khan Academy,
Public Broadcasting Service
Foundations
80/20 Foundation, James M. Cox Foundation
Companies
ABCmouse, Apploi, BestBuy
Cleveland Connects Partners
EveryoneOn, GitHub, Sprint, Cleveland Public
Library, Cuyahoga Community College, Cleveland
Neighborhood Progress, OneCommunity, Connect
Your Community, Ashbury Senior Computer
Community Center, Cleveland Housing Network,
Enterprise Community Partners, Famicos
Foundation, Connect Ohio/Connected Nation
Burten, Bell, Carr Development, Fairfax
Renaissance Development, Ideastream, Tech Corps,
College Board, and others...

Contact
Juleian Curtis, Planning Coordinator
Cuyahoga Metropolitan Housing Authority
8120 Kinsman Rd., Cleveland, Ohio 44104
curtisj@cmha.net | (216) 271-2059
CMHA Board of Commissioners:
Ronnie A. Dunn, Ph.D., Chairman
Doris V. Jones, Vice Chairperson*
Robert E. Davis, Commissioner
Stephanie Y. Pope, Commissioner
Barry Withers, Commissioner
Jeffery K. Patterson, Chief Executive Officer

Bridging the Digital Divide

Our nation's digital divide is particularly severe among
many of the people HUD serves, including:


Families earning less than $25,000 per year,



individuals without high-school degrees, and



Communities of color.

Outreach and Training

When is ConnectHome Happening?

What is ConnectHome?

July 2015

President Obama announces ConnectHome

End of
2015

Communities convene local stakeholders
and prepare implementation plans

ConnectHome creates a platform for
community leaders, local governments, nonprofit organizations, and private industries to
join together and produce locally-tailored
solutions for narrowing the digital divide.

Early 2016 Communities begin implementing plans

Through these stakeholders' specific
commitments to provide free or low-cost
broadband access, devices and digital literacy
training, ConnectHome extends affordable
access to low-income families, ensuring that
high-speed Internet follows our children from
their classrooms back to their homes.

Currently, less than half of our nation's poorest
families have a wired Internet subscription at home,
and more than 60 million Americans lack basic
digital literacy, according to the Federal
Communications Commission.

Why is ConnectHome
Important?
All children deserve a fair shot at building a
brighter future and achieving their dreams.
Yet, the benefits of the digital revolution have
been unevenly distributed.
At a time when 90 percent of college
applications are submitted online, children
without access to high-speed Internet are
deprived of the tools, skills, and educational
opportunities critical for success in the 21st
century.
90 percent of college applications
are submitted online

July 2016

Communities complete first round of
broadband expansion

ConnectHome in Cleveland:
Cleveland Connects
We have locally branded the ConnectHome initiative as
Cleveland Connects. Through our 21st Century Learning
and Afterschool Programs at Woodhill, Outhwaite, King
Kennedy, Lakeview, Riverside Park, as well as our
intergenerational property, Griot Village, CMHA will
utilize the Sprint ConnectHome commitment and make
available mobile WiFi devices to K-12 students. In
addition, the initiative will benefit students participating
in CMHA’s Teens Achieving Greatness (TAG) program.
These devices in conjunction with Android tablets made
available through the generosity and commitment of
GitHub will ensure that close to 350 families will have
access to the Internet and further build upon their
achievement within the 21st Century Learning, TAG and
Afterschool Programs. The second element of this device
distribution to Afterschool Program participants is a
collaboration with local partners for device training.

To enhance our outreach efforts at CMHA
properties, a collaboration of local partners led by
Cleveland Public Library, will conduct onsite
training at various CMHA community centers.
Successful completion of the training will enable
school-age youth to receive a mobile WiFi device
and tablet or computer.

Low-Cost Internet Service
CMHA will also utilize the commitment of AT&T to
offer low-cost Internet to residents of Cleveland who
participate in SNAP, thereby benefitting many CMHA
residents.
We have confirmed with our local AT&T
representatives that AT&T U-verse services are in
close proximity to virtually all CMHA properties. It is
through this AT&T commitment that CMHA will
address the broader goal of the ConnectHome
initiative of making broadband Internet available to
a larger contingency of residents.

