
HCVP Landlord Training
THE CUYAHOGA METROPOLITAN HOUSING AUTHORITY (CMHA) HOUSING CHOICE VOUCHER 
PROGRAM (HCVP) WILL CONCLUDE THE 2010 BROWN BAG LUNCH WORKSHOP SERIES AT THE 
INDEPENDENCE COUNTY LIBRARY ON FRIDAY, OCTOBER 15, 2010, FROM 12:00 TO 2:00 P.M.

Property owners and managers are all invited to attend a Landlord Refresher Course speci� cally 
designed to provide up-to-date program information to current landlords. The Training will focus on 
how to best navigate the HCVP. Attendees will receive updates on program policies and procedures 
from HCVP representatives.

Speakers from each department will cover a wide array of topics, such as:

  The HAP Contract and Lease Agreement
  Annual Inspections and Abatements
  Lead Clearance Procedures
  Utility Responsibilities
  Terminations/Evictions
  Municipal Expectations
  New Service Offerings
  HCVP Fraud
  And much more

The Landlord Refresher Course will be a great opportunity to get information and be introduced to 
HCVP staff. Those planning to attend should come prepared with general questions about the HCVP; 
however, questions speci� c to a single individual or property cannot be addressed at this forum.

Light refreshments will be provided, and attendees are welcome to bring a packed lunch. The Independence 
County Library is located at 6361 Selig Drive, Independence, OH 44131, off of Brecksville Road in the Civic Center 
Complex.

Pre-registration is required. Please call 216.426.2808 or e-mail daughert@cmha.net for additional information or to register. 

Board Of Commissioners: Ronald V. Johnson Jr., Chairman; 
Doris V. Jones, Vice-Chairperson; Robert E. Davis, Ronnie A. Dunn, Ph.D., Natoya Walker Minor
Chief Executive Of� cer: George Phillips-Olivier; HCVP Director: Priscilla Pointer-Hicks
Housing Choice Voucher Program: 3400 Hamilton Avenue, Cleveland, Ohio 44114, 
(216) 431-1471, TTY (216) 426-2903 or (216) 426-2904, www.cmha.net

CMHA�s Housing Choice Voucher Program provides reasonable accommodations to persons with disabilities so they may 
participate in our programs, services and activities. If you need an accommodation, including auxiliary aids and/or services, 
please contact Customer Service at (216) 431-1471 (voice) or 1-800-750-0750 (Ohio Relay Service).
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HCVP is Getting Greener
The HCVP is moving towards a paperless operation. Direct deposit is now required for all owners/
landlords. To ensure timely receipt of HAP, complete the Automatic HAP Deposit form found under 
�Forms, Publications and Newsletters� on the HCVP page of the CMHA website. 

Mail delivery of 1099�s and deposit advices will also be discontinued in the near future. This information 
can easily be found on the Landlord Portal. To register, go to www.cmha.net, click on HCVP Landlord 
Portal under the quick Links and then click on �Register.�


