
   
 
 
Lou Anne Chung, Chief Financial Officer, has more than 35 years of accounting 
experience and is responsible for the Authority's $233 million dollar budget, which consists 
of consists of 74 funds represented by more than 1,200 employees. An important asset, 
Ms. Chung is organized, detail oriented, and provides the financial professionalism 
necessary to keep the Authority on track to being the leading housing provider in the 
country. In addition, she streamlined the financial processing for CMHA to maximize 
office efficiency and has a flawless proven track record. She holds a Bachelors Degree in 
Business Administration from Baldwin Wallace College with an emphasis in Accounting 
and Fine Arts as well as an Associates Degree in Business Administration from Cuyahoga 
Community College. Ms. Chung is also a Certified Public Accountant in the State of Ohio. 
Prior to joining CMHA in September 1999, Ms. Chung enjoyed a successful career in 
public accounting as a Senior Account Manager and Field Auditor and later as the 
Campus Director and Business Director for a multi campus, multi state private business 
college where she directed the building of two new campuses and managed a staff in 
excess of 100 people. The overarching core of her experience involves going into 
business turnaround situations or troubled accounting departments and infusing 
leadership, solid accounting practices, policies, procedures and systems. While at CMHA, 
Ms. Chung has successfully led the Financial Services Department from one that could 
not pass an audit into a department that has successfully achieved unqualified audits for 
the past eight years. 


